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What type of information do we collect?
We collect and store any information you provide to us on the website/app or any other means, 
primarily via your intake form.  This may include your PPI (name, birthdate, address). We do not 
collect or store your credit card information. 

How do we collect information and how is it used?
When you conduct a transaction on the website, as part of the process, we collect personal 
information you give us such as your name, address, and email address. Your personal information 
will be used to complete the purchase process.

If you join our mailing list or become a hypnotherapy client, your email address will be stored and 
we may send you occasional newsletters, updates, coupons, or e-birthday greetings.

When you provide information on your intake form, it is used to lay the foundation for creating an 
appropriate treatment plan, setting the stage for excellent therapeutic results, and as a discussion 
tool for the intake interview.  It is then stored electronically in a password protected file as well as in 
a locked paper file storage container.  After 5 to 7 years, the paper file is shredded. 

How do we use cookies and other tracking tools?
Hypnotherapy by the Bay does not use tracking tools.  

How do we share and disclose our site visitors' personal information?
Hypnotherapy by the Bay does not share or disclose your PPI.

How can our site visitors withdraw their consent?
You may request that we delete your information from the mailing list and/or Hypnotherapy by the 
Bay files by sending an email message to Janis KC Jarvis at hypnotherapybythebay@gmail.com.

Privacy policy updates
We reserve the right to modify this privacy policy at any time, so please review it frequently. 
Changes and clarifications will take effect immediately upon their posting on the website/app. If we 
make material changes to this policy, we will notify you here that it has been updated, so that you 
are aware of what information we collect, how we use it, and under what circumstances, if any, we 
use and/or disclose it. 

Questions and your contact information
If you would like to: access, correct, amend or delete any personal information we have about you, 
you are invited to contact us at  hypnotherapybythebay@gmail.com  or send us mail to: 
Hypnotherapy by the Bay LLC, c/o Wellsview Cottage, 612 Ridgely Ave, Annapolis, MD 21401.


